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TIESNOVE VOLANIA /
EMERGENCY CALLS

Ak potrebujete pomoc, volajte RECEPCIU.
Zvol'te na hotelovom telefdone Cislo 6199.

If you need assistance, call RECEPTION.
Call 6199 on your hotel phone.

Volajte kedykol'vek, ak potrebujete zdravotnii pomoc alebo pomoc recepcie.
If you need medical or receptionist assistance, call at any time.
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TIESNOVE VOLANIA /

EMERGENCY CALLS
;4 mléiTcsll?AlpzTilcﬁ / MUNICIPAL POLICE :gg
m HASICI / FIRE DEPARTMENT 150
ZACHRANKA / AMBULANCE 155
SKI BUS +421 918 777 165, +421 906 776 199
m SPOLOCNA TIESNOVA LINKA / EMERGENCY CALLS 112
"W %% HORSKA ZACHRANNA SLUZBA / MOUNTAIN RESCUE 18 300
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WELLNESS HOTEL REPISKA***

Wellness Hotel Repiska*** leZi uprostred majestatnej prirody s vyhl'adom na dominan-
ty Nizkych Tatier - Chopku, Deresov, Dumbiera, v tichom zakuti Demé&novskej Doliny.
Atraktivnost’ hotela znasobuje blizkost’ najvacsieho lyZiarskeho strediska na Slovensku
Jasna Nizke Tatry a unikatnych jaskyn - Demanovskej I'adovej jaskyne a Jaskyne Slobody.
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Wellness hotel Repiska*** is situated among confireous forests, with beautiful view on
dominant peak Chopok in quiet corner of Demanovska valley. Attractivity of hotel is
multiplied by close proximity of largest ski center in Slovakia - Jasna Low Tatras and
unique caves - Demanovska ice cave and Deméanovska cave of freedom.
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ZMODERNIZOVANE / MODERNIZED

SUPERIOR. V tomto roku pokracujeme v modernizacii STANDARD izieb, ktoré budu
host'om k dispozicii uz od aprila 2025.

Wellness Hotel Repiska*** disponuje kapacitou 52 izieb + 4 rodinné apartmany v
cleneni: 19 dvojlozkovych izieb (s moznost'ou 1 pristelky), 33 dvojlozkovych izieb

(s moznost'ou 2 pristeliek), 3 rodinné apartmany (s moznost'ou 4 pristeliek) +

1 apartman (s moznost'ou 2 pristeliek). Kazda izba je vybavena vlastnym socialnym
zariadenim, telefonom a farebnym TV so satelithym prijmom programov. Izby s balké6-
nom ponukaji host'om hotela krasny vyhl'ad na Chopok. V priestoroch celého hotela je
moznost’ bezplatného bezdrétového pripojenia k WIFI. Stcast'ou hotela sii podzemné
garaze a parkovisko monitorované kamerovym systémom.

==

Wellness hotel Repiska*** consists of 52 rooms and 3 family appartments: 19 double
rooms (with 1 extra bed), 33 double rooms (with 2 extra beds) and 3 family appartments
(with 4 extra beds) + 1 family appartment (with 2 extra beds).

Every room is equipped with its own bathroom, toilet, phone, TV and free WiFi. Rooms
with balcony offer exceptional view of peak Chopok. Hotel also features underground
garage monitored by CCTV. We have modernized the rooms.
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RESTAURACIA
Emmy

Speciality kuchyne si mézu hostia vychutnat’ v hotelovej restauracii, ku ktorej patri kryta
letna terasa s nadhernym vyhl'adom na podtatransku prirodu, kde sa organizuju vecere
pri grile.

Restauracia je k dispozicii nielen hotelovym host'om, ale aj Sirokej verejnosti. Hotel
svojim hotelovym host'om pontika stravovanie formou plnej penzie - ranajky, obed,
vecera alebo polpenzie - ranajky a vecera.

Ranajky su podavané formou bufetu so Sirokou ponukou teplych jedal, studenych
narezov, natierok, jogurtov, cerealii, cerstvého ovocia a zeleniny.

Obedy si hotelovi hostia maji moznost’ vybrat’ z menu. Vecere su podl'a poctu hosti bud’
formou vyberu z menu alebo formou bufetu.
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RESTAURANT
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Specialities of the house can be enjoyed in hotel restaurant which is adjoined by
covered summer terrace with beautiful view on mountain nature, where grill parties
are organized.

Restaurant is available to our accommodated guests but also to general public. Hotel
offers half board or full board.

Breakfast is served in form of a buffet with wide variety of hot dishes, cold cuts, spreads,
yoghurts, cereals, fresh vegetables and fruit.

Hotel guests can choose their lunch from menu. Dinners are, accroding to guests, either
a selection from the menu or in buffet form.
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KONGRESOVA SALA A SKOLIACA MIESTNOST /
CONGRESS HALL AND TRAINING ROOM

Na organizovanie konferencii, seminarov, prezentacii, pracovnych a firemnych stretnuti
ma hotel k dispozicii rokovaciu miestnost’ pre 98 osdob (Skolské sedenie) vybavent
audiovizualnou technikou a Skoliacu miestnost’ pre 20 os6b, vhodni hlavne pre jazykové
kurzy s WiFi pripojenim. Sticast'ou hotela sii podzemné garaze a parkovisko monitorova-
né kamerovym systémom.
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Congress hall is suitable for organizing seminars, conferences, work or family meetings, it
has capacity of 98 persons, is equipped with projector, audio,WiFi and flipchart. Training
room has capacity of 20 persons, it is suitable for language courses, has free WiFi.
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LOBBY BAR
e

V lobby bare s vyhl'adom na Chopok ponukame siroky sortiment alko aj nealko napojov

a slovenskych vin. V priaznivom pocasi si mozete posediet’ aj na terase lobby baru, kde
dotvara horsku atmosféru Sum Jazvecieho potoka.
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Lobby bar offers a wide variety of alcoholic and non-alcoholic drinks and Slovak wines.
In the case of good weather, guests can enjoy our terrace close to Badger stream with
beautiful view on peak Chopok.
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RETRO BAR - HERNA / GAMING ROOM
fm

Chvile pohody a zabavy s vasimi blizkymi a priatel'mi méZete stravit’ v dizajnovo
zaujimavej herni s obsluhou z hotelového Lobby baru. Na vyber je Siroky sortiment
alkoholickych, nealkoholickych a mieSanych napojov a nechyba ani ponuka kvalitnych
slovenskych vin. V miestnosti sa nachadza biliardovy stdl, stolny futbal, stolny tenis a
Sipky. Tu budete mat’ pri hre absolitne sukromie.
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You can spend moments of relaxation and fun with your loved ones and friends in a
game room with an interesting design and service from the hotel lobby bar. There is a
wide range of alcoholic, non-alcoholic and mixed drinks to choose from, and there is also
an offer of quality Slovak wines. Here you will have absolute privacy while playing.

_ — -

The room has a pool table,
table football, table tennis
and darts.

recepcia@repiska.sk | www.repiska.sk | © hotel_repiska




WELLNESS
e

Hotelovy wellness pozostava z relaxacného bazéna s atrakciami, virivky, saunového
sveta a balneoterapie. V saunovom svete sa nachadza finska sauna, parna sauna,
sanarium a sprcha ,Zazitok". Hotel svojim host'om poskytuje aj r6zne druhy masazi a
tepelnych zabalov. Viac informacii najdete vo wellness booku.
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Wellness center consists of relaxation pool with attractions, whirlpool, sauna world and
balneotherapy. Finnish and steam sauna are also present, aswell as sanarium and shock
shower. Wellness offers different types of massages and hot packets. More info can be
found in wellness book.
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IHRISKA PRE DETI /
PLAYGROUNDS FOR CHILDREN

V bezprostrednej blizkosti hotela sa nachadza detské ihrisko s preliezkami, Smykackou a
trampolinou. V hoteli sa nachadzaju detské kutiky (prvy v Casti A na 1. poschodi, druhy v
hotelovej casti B na 2. poschodi - pri rodinnych apartmanoch).

=
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There is a playground for our youngest in close vicinity to the hotel. They can enjoy
trampoline, slide and climbing frames. Indoor children playgrounds can be found

on 1st floor and on 2nd floor of B block of hotel, near the family appartments.
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DOPLNKOVE SLUZBY / ADDITIONAL SERVICES
o

Medzi dopinkové sluzby patri fitness centrum a pozicovia crossovych bicyklov, ktoré

v sebe spajaju vlastnosti horského a cestného bicykla (su idealne na cykloturistiku).

V bezprostrednej blizkosti hotela je tenisovy kurt s moZnost'ou vyuzitia aj na iné Sporty

- napr. futbal, volejbal, nohejbal, bedminton... Sportové potreby (napr. aj trekkingové
palice) si méZete zapozicat’ na recepcii hotela.

=\
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Rental of cross bicycles and fitness center are among many additional services our

hotel offers. In the close vicinity of hotel is tennis court which can be used for football,
volleyball, badminton. Sports equipment (+ trekking poles) can be rented at the reception.

77 NNy
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STREDISKO JASNA (CHOPOK)
o

Pre milovnikov Sportu ponitkame v zimnych mesiacoch lyzovacku v najvacsom lyzZiar-
skom stredisku Jasna Nizke Tatry - vzdialenost’ od hotela je cca 4 km. Pre nasich hosti je
zabezpecena bezplatna doprava - skibus (prevadzkova doba skibusu je sezonna, ¢asovo
a kapacitne obmedzena). Ubytovanym host'om zdarma poskytujeme lyZiaren.

V ostatnych mesiacoch v roku vynikajuca lokalita na turistiku.

Stredisko Jasna ponuka d‘alSie zaujimavé sluzby:

MAXiLand - detska lyZiarska skola

Tatry Motion - strediskova lyZiarska a snowboardova skola
Lyziarske pozicovne

Moderné gastro zariadenia priamo na svahu

Snowpark pre vyznavacov freestylu

Lyziarska skola Jasna

Servis

Uschovne

Sportové obchody

recepcia@repiska.sk | www.repiska.sk © hotel_repiska




g

=7\ ‘

SKI RESORT JASNA LOW TATRAS

V]
i

=

We offer endless opportunities of skiing in the largest ski resort Jasna Low Tatras for
lovers of active sport, distance from the hotel is around 4 km. We provide shuttle skibus
for free (skibus operating time is limited by season, time and capacity) for our guests.
We also provide free storage room for ski for our guests. In the off-season, Jasna is great
place for hiking.

Ski center Jasna offers also many services:

MAXiLand - children ski school

Tatry Motion - ski and snowboard school

Ski rental service

Restaurants and buffets on the slope
Snowpark for freestyle skiing / snowboarding
Ski school Jasna

Ski service

Ski storage

Sport shops
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AQUAPARK TATRALANDIA

Tatralandia sa od leta 2016 stala najvacsim arealom vodnej zabavy s ubytovanim v
Strednej Eurdpe a zaroven jedinym, kde si mozes aj zasurfovat'. Pocas letnej sezény si
na svoje pridu mali aj vel'’ki v 14 bazénoch s morskou, termalnou aj cirou vodou. Nudit’
sa urcite nebudete vd'aka 26 toboganom a Smykackam, atrakciam vo Funparku,
celodennému programu s animacnym timom, ¢i lethym eventom.

Keby nahodou prsalo, tak sa stretneme pod priehl'adnou strechou celoro¢ného Tropical
Paradise, kde teplota vody ani vzduchu neklesa pod 30°C. Letom sa vsak zabava v
Tatralandii nekonci. Pocas celého roka sa okrem slnenia pod palmami mdzete vysantit’
na 6 toboganoch alebo zrelaxovat’ v 10 bazénoch.
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AQUAPARK TATRALANDIA
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Tatralandia Holiday Resort is the largest year-round water fun complex with accom-
modation in Slovakia, Czech Republic and Poland. It is an ideal place for summer and
winter holiday for all ages. Small and big ones can enjoy the summer season in 14 pools
with sea, thermal or pure water. You will definitely not be bored, thanks to 26 tubes
and slides, attractions in Funpark, all day long program with animation team or summer

events.

The fun in Tatralandia is not finishing with summer. You can sunbathe under the palm
trees or have fun in 6 toboggans or relax in 10 pools.
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ATRAKCIE V OKOLI
S

Demadnovska jaskyna slobody - cca 1 km od hotela.

Demadnovska I'adova jaskyna - cca 3,5 km od hotela.

Turistika - od I'ahkych prechadzok az po narocné turistické trasy.
Cykloturistika - hotel poniika moznost’ zapozicania bicyklov.

Adrenalinové sporty - Superfly, Stvorkolky, Tarzania -
lanovy park, motokary, paragliding, kitewing,
horolezecka skola, rafting.

Kultira v regione - Archeoskanzen Havranok,

Liptovsky Hrad, galéria P. M. Bohtina, Skanzen Pribylina.
Aquaparky -Tatralandia, BeSenova.

Kupaliska - Liptovsky Jan, Kapele Lucky.

Vodna nadrz Liptovska Mara.

Bobova draha Ziarce - Pavéina Lehota
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OTHER ATTRACTION IN THIS AREA
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Demadnovska Cave of Freedom - approx. 1 km from the hotel.
Demadnovska Ice Cave - approx. 3,5 km from the hotel.
Hiking - from easy trails to the harder trails.

Cyclotourism - hotel provides bicycle rental.

V]
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Adrenaline sports - Superfly, four-wheelers, Tarzania
- rope park, go-karts, paragliding, kitewing, climbing
school, rafting.

Culture in region - Havranok, Liptov Castle, Gallery
of P. M. Bohun, outdoor museum Pribylina.
Aquaparks - Tatralandia, Besenova.

Swimming pools - Liptovsky Jan, Spa Lucky.
Water dam - Liptovska Mara.

Summer bobsledge Ziarce - Pavéina Lehota.
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WELLNESS

HOTEL*** REPISKA

UBYTOVACI PORIADOK
S

1. Vo Wellness hoteli *** Repiska m6ze byt’ ubytovany len host’, ktory ma objednané a ubytovatel'om
potvrdené sluzby alebo doslo k zmluvnému vzt'ahu na mieste ubytovania, alebo je k ubytovaniu prihla-
seny. Za tymto tcelom predlozi pracovnikovi recepcie pri prichode svoj obciansky preukaz, cestovny pas
alebo iny platny doklad totoznosti. Prihlasovanie cudzincov sa spravuje osobitnou pravnou tpravou.

2, Hotel vyda pri nastupe hotelovy preukaz, na ktorom je uvedeny nazov hotela, meno host'a, ¢islo izby,
dizka pobytu a cas, do ktorého treba uvol'nit’ izbu v posledny den pobytu. Pri opakovanom prichode do
hotela sa host’ musi preukazat’ platnym hotelovym preukazom.

3. Hotel poskytuje ubytovanym host'om sluZzby minimalne v rozsahu, ktory urcuje prislusny pravny pred-
pis, vo vynimocnom pripade hotel m6ze host'ovi poniiknut’ iné ubytovanie nez bolo dohodnuté, pokial’ sa
podstatne nelisi od potvrdenej objednavky.

4. Na zaklade objednaného ubytovania je hotel povinny ubytovat’ host'a a rezervovat’ mu izbu najneskor
do 18.00 h, ak nie je v objednavke uvedené inak. Po 18.00 h mdze hotel izbou disponovat'. V takom
pripade plati, Ze host’ pobyt stornoval, ak sa s hotelom nedohodne inak.

5. Host', ktory sa ubytuje pred 6.00 h rano, uhradi cenu ubytovania za celii predchadzajiicu noc, host’
ktory pozZaduje ubytovanie pred 10.00 h a izba nebola v predchadzajiicu noc prenajata, plati ubytovanie
aj za predchadzajlicu noc.

6. Ak si host’ vopred objednal jednolozkovii izbu a objednavka mu bola potvrdena, ictuje hotel host'ovi
iba cenu za jednol6zkovi izbu v pripade, Ze host'a ubytuje vo viaclozkovej izbe.

7. Ak host’ poziada o prediZenie ubytovania, méze mu hotel poniknut’ aj int izbu nez t, v ktorej bol
povodne ubytovany.

8. Host' pouziva izbu v case, ktory bol dohodnuty s hotelom. Prenajaté ubytovanie je host’ opravneny
pouzivat’ do 10.00 h posledného diia pobytu. Ak nebol ubytovaci cas vopred dohodnuty, odhlasi host’
pobyt najneskor do 10.00 h v posledny den a v tom case izbu aj uvol'ni. Ak tak host’ neurobi v stanovenej
lehote, m6ze mu hotel Gictovat’ ubytovanie za nasledujtci def.

9. Pri onemocneni alebo zraneni host'a hotel zabezpeci poskytnutie lekarskej pomoci, pripadne prevoz do
nemocnice.

10. Vo Wellness hoteli *** Repiska a zvlast' na izbe nie je host'om dovolené pouzivat’ vlastné elektrické,
plynové - prenosné spotrebice. Toto obmedzenie sa nevzt'ahuje na pouZivanie el. spotrebicov nainstalo-
vanych v izbe alebo v kiipel'ni alebo prenosnych el. zariadeni sliZiacich na osobnii hygienu host'a (holiaci
strojéek a pod.).

11. Wellness hotel *** Repiska je nefajciarsky hotel, fajcenie je povolené len vo vyhradenych priesto-
roch.

12. Z bezpecnostnych dévodov nie je dovolené ponechat’ deti bez dozoru dospelej osoby v izbe a v
ostatnych priestoroch hotela. Pri vzniku tGrazu alebo inych nepredvidanych okolnosti zodpoveda za diet'a
osoba, s ktorou je diet’a prihlasené na pobyt alebo jeho zakonny zastupca.



WELLNESS

HOTEL*** REPISKA

13. Prevadzkovatel’ zodpoveda za veci vhesené ubytovanymi osobami do priestorov, ktoré si vyhradené
na ubytovanie alebo na uloZenie veci. Vhesené veci su tie, ktoré boli prinesené host'om do priestorov,
ktoré s vyhradené na jeho ubytovanie alebo uloZené na urécenom mieste, alebo boli za tymto celom
odovzdané do tschovy prevadzkovatel'ovi alebo zodpovednému pracovnikovi prevadzkovatel'a. Za penia-
ze, klenoty a iné cenné veci zodpoveda hotel iba v takom pripade, ak ich na zaklade potvrdenia prevzal
zodpovedny pracovnik prevadzkovatel'a do tischovy.

14. Host’ nesmie v izbe ani v spolocenskych priestoroch hotela bez siihlasu vedenia hotela premiestiio-
vat’ zariadenie, robit’ ipravy a akékol'vek zasahy do elektrickej siete alebo inej instalacie.

15. Host'om nie je dovolené brat’ do izieb Sportové naradie a predmety, na tischovu ktorych je vyhradené
miesto - lyZiaref na prizemi hotela.

16. Pre prijimanie navstev ubytovanych hosti st vyhradené spolocenské priestory hotela. V izbe, kde je
host’ ubytovany moéze prijimat’ navstevy len so stihlasom zodpovedného pracovnika ubytovacieho tiseku
alebo vedenia hotela v case od 8.00 - 22.00 h.

17. V case od 22.00 do 6.00 h musi host’ dodrziavat’ nocny pokoj. Iba so sithlasom zodpovedného pra-
covnika alebo vedenia je mozZné organizovat’ spolocenské akcie aj po 22.00 h a to v priestoroch k tomu
urcenych.

18. Pred odchodom je host’ povinny na izbe uzavriet’ vodovodné kohutiky, zhasnut’ svetla v izbe a pril'a-
hlych priestoroch izby, vypnut’ el. spotrebice, ktoré sa nachadzaji na izbe, uzavriet’ okna a balkénové
dvere, zavriet’ vchodové dvere do izby a zamknut' ich a kl'i¢ odovzdat’ na recepcii hotela.

19. Umoznit’ vstup psov a inych zvierat do priestorov hotela méze prevadzkovatel’ povolit’ len v pripade,
ak majitel’ psa alebo iného zvierat'a preukaze doklad o ich 100% zdravotnom stave.

20. Za Skody sposobené na majetku hotela a za hrubé znecistenie priestorov zariadenia zodpoveda host’
podl‘a platnych pravnych predpisov, hotel si vyhradzuje pravo financnej nahrady za uvedenie priestorov
do povodného stavu (minimalne vsak 20 €).

21. Za ubytovanie a poskytnuté sluzby je host’ povinny uhradit’ cenu v silade s platnym cennikom
vopred alebo najneskor v den ukoncenia pobytu. Ucet je splatny po predlozeni.

22. St'aznosti, reklamacie hosti, pripadné pripomienky a navrhy na zlepsenie cinnosti ubytovacieho
zariadenia prijima vedenie Wellness hotela *** Repiska, resp. sa vykonavaju v zmysle Reklamacného
poriadku Wellness hotela *** Repiska, ktory je zverejneny aj na recepcii hotela.

23. Ubytovacie zariadenie uplatiiuje storno podmienky a storno poplatky v siilade s obchodnymi
podmienkami, pricom moznost’ storna objednavky bezplatne alebo naopak vyska stornopoplatku zavisi
od konkrétnych storno podmienok, ktoré su presne definované pri uzavreti zmluvného vzt'ahu

(tzn. uvedené v ponuke a boli potvrdenim objednavky zo strany kupujiiceho akceptované).

24. Host' je povinny dodrziavat’ ustanovenia tohto ubytovacieho poriadku. V pripade, Ze ho porusi, ma
vedenie hotela pravo odstupit’ od zmluvy o poskytovani ubytovacej sluzby pred uplynutim dohodnutého
casu.

Ubytovaci poriadok je platny od 14. 1. 2025.
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ACCOMMODATION RULES
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1. Only customer who has ordered services and those were acknowledged by the hotel can be accommo-
dated in Wellness hotel *** Repiska. Proof of identification has to be submitted to staff of reception for
this purpose. Registration of customers from foreign countries is governed by a specific legal regulation.

2. Hotel issues hotel pass, where name of the hotel, customer name, room number, length of stay and
the check-out time is stated. After repeated return to hotel, customer has to prove identity with valid
hotel pass.

3. Hotel provides accommodated customers services to the extent determined by the applicable law, in
an exceptional case can hotel provide customer with different accommodation unless it differs greatly.

4. On the basis of booked accommodation, hotel is obligated to book the room at least until 6pm, if it is
not stated differently. After 6pm room is cleared for use by the hotel.

5. Customer accommodated before 6am is required to pay full price of accommodation for the precedent
night, customer who requires accommodation before 10am pays full price for precedent night if the
room was not booked that night.

6. If the customer booked single-room and the booking has been confirmed, hotel charges customer for
single-room even in the case of being accommodated in bigger room.

7. If customer requests a prolongation of accommodation, hotel can offer the customer different room
than he was accommodated in.

8. Customer uses the room only in the time agreed on with the hotel. Customer is authorized to use
rented accommodation up to 10am of the last day of stay. If check-out time wasn’t agreed on differently,
customer has to leave the accommodation not later than 10am of the last day of stay. Hotel can charge
the customer for the next accommodation day if customer does not leave the room in aforementioned
period of time.

9. In the event of disease or injury of the customer, hotel provides medical assistance or transfer to a
hospital.

10. Customers are not allowed to use their own electric or gas-based mobile appliances anywhere in
the hotel or rooms. This ban does not include usage of preinstalled appliances in the rooms or personal
hygiene equipment.

11. Wellness hotel *** Repiska is non-smoking hotel, smoking is allowed in reserved premises.

12. It is not allowed to leave children unattended in the room or other premises of the hotel. In the
event of injury or other non-predictable events, legal representative is held responsible for child.
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13. Hotel is held responsible for items brought by customers to premises which are intended for accom-
modation or item deposition. Deposited items are those, which have been brought in by customer to the
premises which are intended for his accommodation or stored in a certain place; or have been deposited
to be safeguarded by entitled staff for this purpose.

14. Customer is not allowed to move appliances, make changes or interfere by any way with electric
network or any other installation.

15.Customers are not allowed to bring sport utensils or items for which there is reserved place - ski
room in the hotel’s ground floor.

16. There are reserved premises for visits of accommodated customers. Customer can accept visits in
his accommodation only with allowance from entitled staff of accommodation or director in time from
8am - 10pm.

17. Customer has to abide silent hours from 10pm - 6am. Social events after 10pm can be organized only
with allowance from director of the hotel and in the reserved premises.

18. Before the leave, customer has to turn off the lights, appliances, water faucet, close windows, balco-
ny doors, lock the entrance doors in the room and adjacent areas in the room and hand in the room key
at the hotel reception.

19. Allowance of entry of dogs and other animals can be given only in the case of 100% health of stated
animal. This must be provided by the owner of animal with respective documents.

20. Customer is responsible for roughly polluting the premises, or property damage according to valid
legal regulations. The hotel reserves the right to a financial compensation for putting the premises back
to their original state (minimum 20 €).

21. Customer is obligated to pay for accommodation and provided services as per valid price list before,
or latest at the last day of stay. Payment is payable after the submission.

22. Complaints, possible suggestions for improvement is accepted by directive of Wellness hotel ***
Repiska, and are carried out according to Reclamation policy of Wellness hotel *** Repiska, which is
published at the hotel reception.

23. The accommodation facility applies cancellation conditions and cancellation fees in accordance with
the terms and conditions, while the possibility of canceling the order free of charge or, conversely, the
amount of the cancellation fee depends on the specific cancellation conditions, which are precisely
defined at the conclusion of the contractual relationship (i.e. stated in the offer and were confirmed

by the buyer accepted).

24, Customer is obliged to abide terms of accommodation policy. In case of a violation of this policy,
directive has right to break the contract of provided accommodation / services.

This accommodation policy takes effect from 14. 1. 2025



WELLNESS

HOTEL*** REPISKA

= REKLAMACNY PORIADOK

K zabezpeceniu spravneho postupu pri vybavovani reklamacii nedostatkov na tovaroch a sluzbach predavanych a poskytovanych vo
Wellness hoteli *** Repiskd sa na zaklade zakona ¢. 250/2007 Z. z. o ochrane spotrebitel'a vydava tento reklamacny poriadok:

Clanok I.
Pravo na reklamaciu
1. Klient ma pravo na reklaméaciu pripadnych nedostatkov poskytnutych sluzieb a vad zakupenych tovarov vratane prava na ich
odstranenie, vymenu, doplnenie, pripadne na nahradné poskytnutie novej sluzby alebo primerant zi'avu z dohodnutej ceny zaplatenych
sluzieb alebo tovarov. .
Clanok II.
Predmet reklamacie
1. Nedostatky akosti stravy a napojov uréenych k okamzitej spotrebe klient reklamuje v hoteli ihned’ pri zisteni nedostatku, predovset-
kym priamo u obsluhujiceho pracovnika.
2. Ak nedostatky stravy a napojov uréenych k okamzitej spotrebe sa tykaju mnozstva a hmotnosti, musia byt’ reklamované este pred
zapocatim konzumacie.
3. Reklamaciu nedostatkov ostatného tovaru alebo sluzieb klient uplatni predovsetkym v hoteli, kde tovar alebo sluzbu zakdpil ihned’
alebo bez zbyto¢ného odkladu, na zaklade pokladni¢ného bloku z elektronickej registracnej pokladnice (faktury), v pripade tovaru
najneskor do konca zarucnej lehoty. Bez predlozenia dokladu o kipe hotel nemusi reklamaciu uznat'.
4. Reklamaciu nedostatkov v ubytovani je mozné uplatnit’ predovsetkym u pracovnika recepcie bez zbyto¢ného odkladu. Pravo na
reklaméaciu nedostatkov v ubytovani zanikne, pokial’ nebolo uplatnené najneskér do 6 mesiacov od poskytnutia sluzby.
5. Klient pri uplatriovani reklamacie predlozi vSetky relevantné doklady o poskytovani sluzby alebo nadobudnuti tovaru, u ktorého
vytyka vadu alebo nedostatok. .
Clanok III.
Postup pri vybavovani reklamacie
1. Stravovacie sluzby
a) Vady potravin sa povazuju za neodstranitelné. Ak sa vyskytne vada potravin, jedal alebo napojov, ma klient pravo pozadovat’ ich
vymenu alebo vratenie zaplatenej Ciastky, pripadne poskytnutie zlavy.
b) V pripade ak nie je dodrzana spravna akost, hmotnost/, miera alebo teplota jedal alebo napojov, ma klient pravo pozadovat’
bezplatné, riadne a okamzité odstranenie vady.
2. Ubytovacie sluzby
Klient je opravneny pozadovat’ bezplatné, riadne a v¢asné odstranenie nedostatkov a to:
a) Vymena vadného alebo doplnenie drobného vybavenia izby.
b) Pokial' nie je mozné odstranit’ vady technického charakteru v izbe pridelenej klientovi (porucha vykurovacieho systému, slaby tlak
vody, nedostatok teplej vody, porucha v prikone elektrickej energie a pod.) a ak hotel nemdze klientom ponuknut’ iné, ndhradné
ubytovanie a ak bude izba napriek tymto jej vadam poskytnuta klientovi, ma klient pravo na zl'avu zo zakladnej ceny ubytovania po
obojstrannej dohode alebo na odstlpenie od zmluvy pred prenocovanim a na vratenie zaplatenej ceny za ubytovanie. V pripade, ze
z jednostranného rozhodnutia prevadzky dojde k zavaznej zmene v ubytovani oproti potvrdenému ubytovaniu na zmluve a zakaznik
nesuhlasi s ndhradnym ubytovanim, ma taktiez pravo na zrusenie zmluvy pred prenocovanim a na vratenie periazi.
3. Reklamaciu vybavuje riaditel’ alebo nim povereny pracovnik hotela, ktory je povinny reklaméciu preskiimat’ a rozhodnut’ o spésobe
jej vybavenia. Ak nie je mozné reklamaciu vybavit’ dohodou, je riaditel alebo nim povereny pracovnik povinny spisat’ s klientom zdznam
o reklamacii. V zézname klient uvedie presné oznacenia poskytnutej sluzby alebo zakdpeného tovaru, ¢as kedy bola sluzba poskytnuta
alebo tovar zakupeny a popis ich nedostatku.
4. Ak klient pri uplatriovani reklamacie odovzda pracovnikovi hotela pisomny doklad o poskytnuti sluzby alebo kipe tovaru alebo tovar,
ktorého vadu reklamuje, musi byt’ tato skutocnost’ v zazname o reklamécii vyslovne uvedena.
5. O opodstatnenosti reklamacie nedostatkov uvedenych v ¢lanku II. rozhodne riaditel’ alebo nim povereny pracovnik hotela ihned,
v zlozitych pripadoch najneskér do 3 pracovnych dni.
6. V pripade potreby odborne posudit’ reklamovany nedostatok je lehota na vybavenie reklaméacie 30 dni.
7. Klient obdrzi képiu zaznamu o reklamacii a spsobe jej vybavenia.

Clanok IV.
Sudinnost’ klienta pri vybavovani reklamacie

1. Klient je povinny poskytnit’ pracovnikovi hotela sti¢innost’ potrebnd k vybaveniu reklamacie najma tym, Zze poda pravdivé informacie
tykajlice sa poskytnutej sluzby alebo zakdpeného tovaru.
2. Ak si to povaha reklamécie vyzaduje, klient umozni pracovnikovi hotela pristup do priestoru, ktory mu bol poskytnuty, aby sa mohol
presvedCit’ o opravnenosti reklamacie. .

Clanok V.

Zaverecné ustanovenie

Reklamacny poriadok je platny od 19. 3. 2018



WELLNESS

HOTEL*** REPISKA

RECLAMATION POLICY

To ensure a proper procedure for dealing with complaints about shortcomings in goods and services offered in Wellness hotel
Repiska *** on the foundations of law no. 250/2007 (Collection of Law on consumer protection) this reclamation policy is issued:

W]
it

Chapter I.
Complaint claims
1. Client has right to appeal to possible shortcomings of services or defect goods including the right to their removal, change,
completion eventually the right to be granted new service or being given discount from the agreed price of paid services or goods.

Chapter II.

Subject of claims
1. Client has to report lack of quality of food or drinks intended for immediate consumption immediately upon detection of
deficiency to the staff.
2. If the deficiency of food or drinks for immediate consumption is concerning the weight of aforementioned goods, these claims must
be made before consumption.
3. Client has to appeal the claim of deficiency of other goods or services immediately, on the basis of cash receipt (invoice), until the
end of the guarantee period. Hotel doesn’t have to accept the claim if proof of purchase is not submitted.
4. Claims regarding lack of quality of accommodation must be made at the staff of reception without further ado. The right to these
claims expires 6 months after the services have been supplied.
5. Client has to submit every relevant documents regarding the supplied service, acquisition of goods in which he finds fault with.

Chapter III.

The procedure for handling complaints
1. Catering services
a) Defects of food are treated as non-recoverable. If the defect of food or drink is present, client has right to request replacement, or
refund, eventually discount.
b) In the event of non-compliance with the quality, weight or temperature of served food and drinks, client has right to request free
and immediate removal of the defect.
2. Accommodation services
Client is entitled to request immediate correction or removal of defects e.qg.:
a) Replacement of faulty small equipment of the room.
b) In the event of defects of a technical nature that are non-removable (faulty heating system, low water pressure, low supply of hot
water, power failure, etc.) and if hotel can't offer similar accommodation, and if the room will still be provided for the client, client is
entitled to discount or withdrawal from the contract and refund before accommodation.
3. The complaints are handled by director of the hotel, or entrusted staff, who is required to investigate the complaint and address it.
If it is not possible to recall the complaint by agreement, director or entrusted staff is required to draw up complaint log. Client has to
adduce exact service offered or goods purchased, time when service or goods were purchased and details about the
deficiency.
4. If entrusted staff is given written document regarding the services or goods purchased, this fact must be mentioned in the claim
appeal log.
5. Director shall decide on the merits of defects stated in chapter II. Immediately, or within business days in more difficult cases.
6. In the event of the need to professionally evaluate complaint, there is a period of 30 days to resolution of complaint.
7. Client receives copy of the claim appeal log and the method of resolution.

Chapter IV.
Client cooperation in claim appeal

1. Client is required to provide truthful information about the service or goods purchased to the staff of hotel.
2. If the nature of claim appeal client is required to allow the staff the entrance to the area to be able to justify the complaint.

Chapter V.
Final enactment

This reclamation policy takes effect from 19. 3. 2018.
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REKREACNE STREDISKO PUST PRIEVIDZA

Oaza pokoja v lone prirody.
Oasis of peace in the lap of nature.

5 % €A f{ ‘




